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Hamburg – one of 16 
„Bundesländer“ – is
responsible for Action 
Planning according to 
Environmental Noise
Directive
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First Step: Strategic Action Plan for the metropolitan area 2008

Fotos: Lärmkontor
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Classification of quiet areas in Hamburg

Source: Leitfaden zur Aufstellung des Lärmaktionsplans Ballungsraum Hamburg, Stand 05.10.2007 
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Second Step: Action planning on the level of districts 2009

Population 
1,7 Mio.
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Inviting the public:

Annoncements by posters, 
internet and the mass media 

Journée de réflexion sur les « zones calmes » , Paris, 12 February 2010

Informing the public: 

Exhibition on the
Environmental Noise
Directive (END)
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Public meeting and working
groups
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References to quiet areas
during public working
groups
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Noise problems (n=541)

Road noise 
46%

Rail noise
21%

Aircraft noise
12%

Industry noise
8%

event noise
9%

Quiet areas
4%

References
to noise
problems by
the public

Source: konsalt 2009
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Proposals for noise mitigation  (n=265)

Road noise
51%

Rail noise
21%

Aircraft noise 
10%

Industry noise
10%

Event noise 
2%

Quiet areas 
6%

Proposals for
noise
mitigation by
the public

Source: konsalt 2009
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Results and recommendations
Road noise and aircraft noise are the most disturbing sour ces

Quiet areas are defined not only by the absence of noise, bu t
also by the possibilities they offer for recreation and en joying
nature

„Water“ is a very important factor for the quality of quiet areas

Trees, hedges and other green help to reduce psychologic ally
the negative impact of environmental noise

Event noise often appears as a negative factor in quiet areas

Above all: Urban planners have to be more concerned about the
quality of different kinds of quiet areas and how to pro tect them from
environmental noise!
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Thank you for your kind attention! 


